
Garden birds are extremely vulnerable 
during the winter months and providing 
food and fresh water is one of the most 
helpful things you can do for them. During 
cold winter nights birds, can sometimes 
lose 10% of their body weight just keeping 
warm, which means they quickly need to 
find food during the day, just to replenish 
their reserves for the cold night ahead. Pro-

longed cold spells can lead to a very high mortality rate in birds.

In addition to traditional bird tables, hanging feeders suspended 
from trees (or a free standing pole) are a popular way of feed-
ing birds. Seed feeders are tubular, transparent containers with 
holes, through which, the birds are able to access a high calorie 
seed mix, Nut feeders are made of steel mesh and are ideal for 
unsalted peanuts. Bird tables can be stocked with seed mixes 
and a selection of household scraps such as cooked potato, cake 
crumbs and soft fruit.  
It is also important to ensure that birds have access to fresh and 
not frozen water since many birds die in severe weather due to 
dehydration. A suspended water dish is a good way of achieving 
this and, if it is very cold, use tepid water.

Further information on caring for garden birds can be found online  
at www.rspb.org.uk

Caring for winter birds

 Pesky parasite problems!
 As the nights draw in and the weather turns colder, now is NOT the 
time to drop your guard against pet parasites! Whilst it’s definitely the 

case that ticks are mainly active in the warmer months, the same can-
not be said for fleas which are really an all-year-round problem. Similarly – worms represent a 
persistent issue for our pets, and roundworms can also affect human health in rare cases.

Fleas love centrally heated homes and when the weather gets colder outside then moving inside 
becomes attractive for fleas too! Just one or two fleas in a warm home can easily turn into an 
infestation. In many cases new flea problems are caused by flea eggs from old infestations 
hatching out and re-infesting your pets! 

Worms are a hidden problem in most pets and the main ones to consider are: 
Roundworms such as Toxocara (see photo) live in the intestines of cats and dogs. Adult 
worms shed thousands of tiny eggs which pass out in the faeces and contaminate parks 
and gardens. Roundworm eggs also pose a risk to humans if accidentally ingested.
Tapeworms live in the intestines and shed small mobile segments that pass out in the 
faeces. Once the segments break down, they release their eggs which are often eaten by fleas 
and mice (and who are intermediate hosts – acting as a source of infection to dogs and cats).
Lungworm (Angiostrongylus Vasorum). Lungworms are an emerging problem in dogs who 
may be infected with lungworm if they eat slugs and snails. Lungworm infection can be 
serious and potentially fatal as it can lead to bleeding, and lung and heart disorders. 
So what can be done? We are here to help! Don’t relax your guard this winter – have a chat to 
our lovely team about how to protect your pet from parasites on a year-round basis!

Accidental Injury Cover
Unfortunately, things in life sometimes 
happen when we least expect them - 
pets can have an accident leaving you 
facing an unexpected veterinary bill. 
For only £2.25 per pet per month, you 
can include Accidental Injury Cover. 
This provides cover for the cost of 
treating accidental injuries up to £2,500 
per incident, subject to an excess of 
£75. Examples of accidental traumas 
may be a fractured leg following a 
collision with a car or ingestion of a 
poison or foreign body. Total claims in 
any 12-month period may not exceed 
£5,000. The cover is for treatment by 
our practice, however, in an emergency 
cover is extended to any UK veterinary 
practice. Please ask our reception team 
for further details of cover. Terms and 
Conditions apply – further details of 
cover are available from the practice.

HEALTHCARE PLAN

www.silvertonvets.co.uk

WHAT DO I DO 
NEXT?
The Silverton Vets Healthcare 
Plan is easy to join; please 
complete a simple agreement 
form – your banking details 
are required.  A one-off joining 
fee of £5.00 is collected with 
your first monthly direct debit. 
For further information or an 
agreement form, please speak 
to our reception team.

Opening hours & Contacts
CONSULTATIONS BY APPOINTMENT ONLY

PAIGNTON SURGERY   Tel: 01803 558588
8 Grosvenor Road • Paignton
Devon TQ4 5AY

Mon-Fri: 8.00 am - 7.00 pm
Saturday: 8.00 am - 1.00 pm
Sunday: Emergencies only 10.00 am - 11.00 am

BRIXHAM SURGERY   Tel: 01803 853060
8 Summercourt Way • Brixham
Devon TQ5 0DY

Mon-Wed: 9.00 am - 1.00 pm
 2.00 pm - 7.00 pm
Thur-Fri: 9.00 am - 1.00 pm
 2.00 pm - 5.00 pm
Saturday: 2.00 pm - 4.00 pm

TORQUAY SURGERY   Tel: 01803 614619
86 Cadewell Lane • Torquay
Devon TQ2 7HP

Mon & Thur: 9.00 am - 7.00 pm
Tue, Wed & Fri: 9.00 am - 5.45 pm
Saturday: 9.00 am - 12 noon

Emergencies
In case of an emergency during practice hours, 
please contact the practice immediately. We will 
always endeavour to see a pet in pain as soon 
as possible. If you require emergency treatment 
outside practice hours, please telephone the 
practice on 01803 558588 where you will hear a 
message detailing the arrangements for the day.

PAY MONTHLY AND SAVE MONEY ON YOUR PET'S PREVENTATIVE HEALTHCARE
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Visit our new web site at: www.silvertonvets.co.ukFind us on 
Facebook!

WINTER 2020

From £13.49 
per month

*Savings are based on the cost of purchasing these benefits separately 
(taking average prices charged across a sample of CVS practices) 
which would result in an average annual saving of up to £200 (or more 
for larger breeds). Benefits, costs and savings vary depending on 
the type and size of your pet. 

  

 

 

 
 

Annual vaccinations 
including Kennel Cough 
for dogs

Flea and worming 
treatment

10% off all vet fees 
and products

Six monthly health check

AND MUCH MORE...

 

For full details:
www.thehealthypetclub.co.uk

 

SAVE UP TO £200 A YEAR 
(or more for larger breeds)*

WHEN YOU JOIN 
THE HEALTHY PET CLUB

Call us today
to book a free

health check and 



This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for veterinary advice. For all images, the copyright is the property of the photographer.

The cold winter months bring particular challenges for 
our pets, and as their owners, we need to be aware of 
the problems they can suffer at this time of year. Here we 
look at some of the commonest winter hazards:

Winter walks: When you are out and about, it’s 
important to make sure that your pets are adequately 
prepared; they may need to wear waterproof and warm 
jackets, especially if they are older or are short coated 
breeds such as whippets. Some salt mixtures on paths, 
and also snow building up between the paws, can cause 
limping and pain. So, do check your pet’s feet regularly 
and make sure they are washed and clean on return 
from a walk. Also, whilst out and about, make the most 
of the shorter days by playing games while you are out 
to give your pet mental as well as physical stimulation. 

Arthritis is very commonly first diagnosed in older 
patients during the winter months. This isn’t because 
the disease first strikes during this period, but because 
the lower temperatures seize up the limbs and make the 
symptoms of pain and stiffness more obvious.  Look 
out for pets hanging back on walks, stiffness in the 
mornings or them being reluctant to go out. Most pets 
will really benefit from anti-inflammatory medications, 
but you can also help by giving them joint supplements, 
lovely soft beds, and many will enjoy resting by the 
radiator or on a pet-safe hot water bottle! 

Winter weight worries: With many pets spending more 
time indoors during the winter months – they are getting 
less exercise and need correspondingly less food. We 
have an article on the front page of this newsletter giving 
you more information on keeping your pet in-shape and 
how carrying excess weight is an issue for pets.
Festive alert: Pieces of string, tinsel and bones from 
turkeys should be kept well out of reach to avoid an 
intestinal blockage and the possible need for life saving 

surgery. Baubles and lights, if broken 
and eaten, will cause serious 
damage to your pet. Similarly we 

see lots of problems at this time of 
year from pets eating things 
like chocolate, Christmas 
cake and mince pies. See our 

facing article on toxic hazards to pets.
Outdoor pets: Also don’t forget about 
smaller pets who live outdoors.  Make 
sure rabbits and guinea pigs have well 
insulated hutches, plenty of bedding to 
snuggle down in and check their water 
twice daily to ensure it hasn’t frozen. 
See our facing article on guinea pigs.
For further information on any of the topics mentioned 
in this article, please speak to a member of our team. 
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Winter worries!

Winter toxic alert!

Caring for your guinea pig

As well as a range of health problems associated 
with colder weather and the festive season, let’s 
take a look at toxins and your pet. Some tend to be 
seasonal (such as ethylene glycol), but most are a 
year round hazard to pets.

Ethylene glycol is a common 
active ingredient in antifreeze used 
in car radiators, and is a particular 

risk at this time of year. Although it is highly toxic, it 
tastes very sweet and pets, in particular cats, will drink 
it readily. Make sure your car isn’t leaking any antifreeze 
and keep cans or bottles of it well out of reach and 
clean on the outside.  Even a few licks can be fatal.

Lilies are extremely toxic to cats and are often encountered as cut 
flowers in vases. The bad news is that the pollen, leaves and pet-
als are all toxic – even drinking from the vase is a hazard. Cats 
are uniquely vulnerable to poisons due to their curious nature 

and tendency to groom contaminants from their coats and feet. 

Permethrin spot-ons: Many canine spot-on flea products bought from 
supermarkets and pet shops contain permethrins. While these are generally 
safe for dogs, they should never ever be applied to cats, since they are 
extremely poisonous to cats.

Chocolate: Whilst we love chocolate (and it undoubtedly is 
very bad for our waistlines!), it poses a significant toxic hazard 
to dogs and cats. In general the higher the cocoa content 
the more toxic the chocolate and as little as 50g of plain 
chocolate can be deadly in small dogs. 

Xylitol is another toxic hazard and is a sugar substitute in 
products such as sugar-free chewing gum. It can also be 
used in home baking as a sugar substitute. It can be lethal to 
dogs, leading to life threateningly low blood sugar levels.

Grapes, raisins and sultanas are also now known to be toxic to dogs 
and cats, so beware of your pet wolfing down the Christmas cake!

Signs of poisoning in pets can often be vague so owners should be 
vigilant when it comes to their pet’s health. Please contact us at once if you 
notice any signs of unusual behaviour or illness.  

Guinea pigs make lovely pets! They are easy to 
handle, very sociable and, provided they are well 
cared for, tend to stay in good health. Here are some 
tips to keep them fit and well:
Get social! Guinea pigs are sociable animals and 
should be kept in groups or pairs as they will become 
stressed and anxious if they are on their own. Males reach sexual maturity at 
9-10 weeks, females even earlier at 4-6 weeks so it is essential that the male,  
at least, is neutered to prevent unwanted pregnancies in mixed sex pairs. 
Feeding: Guinea pigs require a high fibre diet, and grass hay must be available 
at all times. Guinea pigs also need approximately one quarter of a cup per adult 
guinea pig of a commercial pelleted diet, plus leafy green foods to provide 
vitamin C and other nutrients. They have continually growing teeth, so to keep 
their teeth healthy, they need free access to hay to chew on.
Diseases: Some pets may be prone to respiratory conditions or eye infec-
tions if the incorrect bedding is used. Guinea pigs are also susceptible to mite 
infestation and symptoms include hair loss and intense itchiness and scratch-
ing. Guinea pigs instinctively hide any signs of pain and illness, therefore it is 
important to check them at least once a day. 
We are here to help you with all aspects of guinea pig care, so if you have any 
questions regarding your guinea pigs, please give us a call!


